
Anne Arundel County Public Library Fiscal Year 2024

ZEB 2,011,281      GBN 179,051         GBN 32,805           ANN 403,796         DSC 39,429           

SPK 539,168         DSC 176,023         ODN 23,648           ODN 360,919         GBN 27,377           

ODN 439,825         ANN 156,371         ANN 19,958           GBN 312,577         ODN 22,840           

ZZZ 411,471         CRO 152,731         CRO 16,834           CRO 249,526         ANN 22,445           

CRO 345,563         ODN 152,677         SEV 13,617           SPK 225,623         CRO 18,669           

ANN 331,030         SPK 125,792         SPK 10,471           DSC 179,208         SPK 14,465           

GBN 320,384         BDN 108,019         MDC 10,324           EDG 148,609         SEV 14,341           

BDN 223,285         SEV 104,952         BPK 9,238             EAN 136,824         BDN 13,813           

EDG 212,147         MDC 78,183           LIN 7,315             MDC 134,898         EDG 13,067           

SEV 164,836         EDG 76,546           EAN 6,950             SEV 134,005         EAN 12,050           

EAN 146,123         EAN 74,812           EDG 6,289             BPK 107,067         DLE 9,904             

DSC 109,004         LIN 48,656           BDN 6,271             LIN 74,054           MDC 8,279             

DLE 104,968         BPK 45,489           DLE 3,301             BDN 70,724           ZZZ 7,344             

LIN 98,992           MTR 44,364           RIV 2,776             DLE 53,913           BPK 6,939             

MTR 91,354           DLE 38,845           MTR 2,642             RIV 45,056           LIN 6,747             

MDC 77,309           RIV 24,615           DSC 2,137             MTR 26,029           MTR 6,234             

RIV 66,897           RIV 3,659             

BPK 44,159           

Fiscal Year-to-Date

All figures in thousands.

Annual Activity Report

Sessions Sessions Attendance

"Up/Down" compares current year performance to previous five-year average.

2,662,828 247,602

Computer Wi-Fi Program

Up 22% Up 24% Down 15% Up 172% Up 36%

Circulation Visits

5,737,796 1,587,126 174,576
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Anne Arundel County Public Library Fiscal Year 2024

Circulation by Item Type Average Weekly Customers by Cluster

Downloadables 2,011,281     35% Occasionals 33,901         33%

Children's Fiction 1,428,706     25% Digitarians 20,841         20%

Adult Fiction 624,467       11% Unknown 14,556         14%

All Other Items 496,253       9% Bedtime Stories 8,782           9%

Adult Nonfiction 402,734       7% Page Turners 8,267           8%

Children's Nonfiction 397,797       7% New Cardholder 5,830           6%

Media 225,754       4% Rising Stars 5,454           5%

Young Adult Items 150,791       3% Bright Future 2,792           3%

5,737,783     Transitionals 1,183           1%

Audiophiles 604              1%

Other Activity Dependables 570              1%

ILL items loaned 21,148 Double Feature 423              0%

ILL items borrowed 70,653 103,203       

Library by Mail 3,232

Adult Reference 199,857 Net Promoter Score: 88%

Youth Reference 28,015 Promoters 563

Online Reference 9,671 Passives 59

Detractors 20

Notes:

1.  RIV closed 7/1/2023 through 4/25/2024.

2.  MTR closed 7/1/2024 through 7/31/2024.

3.  BDN closed 4/1/2024 through 4/14/2024.

4.  Migration to Koha+Aspen library system completed 4/8/2024.

Annual Activity Report


